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Treatment Information

Thank you for trusting Wolbert’s Inc. to address your invading rodent problem.
Here are a few things you should know about the process and what to expect for the
next several days.

We have inspected and documented rodent evidence and obvious entry points,
as well as other conditions conducive to infestation. Mice can squeeze through any
gap larger than " inch, making thorough exclusion work vital to success. We will
plug any small access points in broken vent screens, foundation cracks, small voids
around plumbing, and HVAC penetrations, and note larger repairs that require
carpentry or masonry/concrete work. We can refer you to a qualified contractor for
repairs beyond the scope of our work.

We then set a network of snap traps in areas where rodent traffic is obvious.
We will return in one week, and again at two weeks, to check and clean out the
traps. At the last visit we will remove the snap traps and place rodent bait stations
at strategic locations for the duration of the warranty period.

If any previously documented larger repairs and exclusion work are not
completed by our last visit, we will not be able to warranty our work, as rodents will
continue to infest.

If your structure is deemed too porous or complex for the satisfactory exclusion
of rodents, we will recommend an ongoing trapping/baiting program to manage
the populations that have access to your structure. We are unable to extend any
warranty to sites where exclusion is not possible.

Please help us by apprising anyone needing access to your sub-area, or
anywhere there are traps set, to either wait until our trapping is complete
or be aware of set traps to avoid personal injury.

Please feel free to call if you see or suspect a rodent has been caught on a trap
and we will come out and take care of it, or if you have any questions or concerns.

Evan Ogden, Home Shield Senior Technician
Wolbert’s Inc.

360-250-6346

evan@wolberts.com
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